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Background: Currently FOCS allows Assistance Notes to be linked to a Client without a Business or to a Client/Business pair.  Recently concern has been raised over the appropriateness of having to link Assistance Notes to a single client when the note contents apply to the operation of the business.  Prior to the release of FOCD3 many sites would link such notes to the client designated as the primary decisionmaker for the business.   The removal of that client designation in FOCD3 led to a request for providing an Assistance Notes link to a business that didn’t require a client.  





A secondary consideration is that format of the Select Notes (Shift + F3) choice list can make the selection of more recent notes, particularly Technical note type more difficult.  The choice list currently sorts by Note Type.  Therefore, it is often the case that a large number of Correspondence type notes are displayed at the top of the choice list regardless of how dated they may be.  A suggestion is to change the format so that it is easier to select more recent Assistance Notes regardless of Note Type.





Proposed Approach: Enhance the Assistance Notes application to allow a note to be linked to a Business without a Client while retaining the PASIS 3.1.0 ability to link with a Client only or with a Business/Client pair.  Change the format of the Select Notes (Shift + F3) choice list so that the display is sorted chronologically by Note Date starting with the most recent date. 





Design Considerations: The format of the Edit/View Note and Add Note screens in the Assistance Notes application will not change.  The underlying business rules will change to allow linkage of a note to a business only.  Slight changes to the data model will also be required to enforce the modified rules. 





Processes: The linkage of an Assistance Note is determined by the selection made on the Client/Business Information (CBI) Select Client and/or Business screen prior to entering the Assistance Notes application.  If only a Business is selected, i.e. Business ID (bus_id) and Business Name (bus_nm) but no Client Name (clnt_nm), then pressing F8 - Add Note, completing data entry, and pressing F5 - Save will record the note with the business.  The process is similar if only a Client or if a Business and Client pair is selected. 


When Correspondence Assistance Notes are automatically created during CPA-026E report generation the linkage will depend on whether the clients selected for the report have a business association or a land association. If the selected client for the report is associated with the business, then the Assistance Note will be stored with the Business/Client pair.  If the selected client for the report is associated with the land but not the business, then the assistance note will be stored with the Client.  


The selection of a Business and/or Client in CBI also determines which Assistance Notes will be available for editing, viewing, or printing.  If only a Business is selected then all Assistance Notes for the selected Business will be available for view/edit/print, regardless of the client.  If only a Client is selected, all Assistance Notes for this Client will be available for view/edit/print, regardless of the business.  If both a Business and Client are selected, all Assistance Notes for the Business regardless of Client will be available for view/edit/print.  This is a change from the current FOCD3 format which displays all Assistance Notes for the Client regardless of the Business even when Business is selected.


In addition to having in the Select Notes (Shift + F3) choice list in chronological order, investigate displaying the Client Name instead of Business ID when a Business is selected.  Retain the current format of displaying Business ID when only a Client is selected. 


Business Rule Change: The requirement that a client be selected to run Assistance Notes will be eliminated.


Data Model Change: The data element tech_asst.clnt_id will be changed to NULL Allowed. 


User Documentation Change: Quick Task Guide No. 16 - Enter Assistance Notes will be revised to reflect the enhanced functionality. 
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