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FY 99 - PRINTERS

INSTRUCTIONS FOR WARRANTY AND PROPERTY ISSUES RELATED 

TO THE FY99 CCE PRINTER ACQUISITION

This information has been prepared in a Question & Answer format to provide answers to the most frequently asked questions.  It is provided primarily for Help Desk personnel since warranty and repair issues should be referred through the Centralized Help Desk, 1-800-457-3642.

WARRANTY / PROPERTY (information in this document includes):

Do serial numbers need to be recorded for property records?
What is the warranty period?

Do warranty registration cards need to be returned?

Who do I contact for warranty issues?

Where can I find more warranty information?

· Hewlett Packard4050N LaserJet Printer (FY99)

· Hewlett Packard 2500CM Office Color Printer (FY99)

· Hewlett Packard DeskJet CBi Portable Printer (FY99)

WARRANTY / PROPERTY:

Do serial numbers need to be recorded for property records?
The vendors have agreed to include printer serial numbers on the packing lists.  The serial numbers for each delivery site will also be transmitted to the ITAT and to Larry Brooks of the CCE Project to be uploaded into the Equipment Acquisition Tracking System (EATS) database at time of shipment.  Serial numbers are required when calling about warranty issues.

What is the warranty period?

The warranty period begins on the date of delivery of the equipment and covers one (1) year after that date.  For each printer, the receipt date will be recorded in the EATS database and the 1-year warranty period will be calculated based on that date.  This information can then be retrieved from the EATS database by searching for individual serial numbers.

Do warranty registration cards need to be returned?

The manufacturers will maintain a database of serial numbers for the equipment, and the government will record printer serial numbers and receipt dates into the EATS database.  A reconciliation will be made with the vendors and manufacturers after the final shipment of machines to verify serial numbers and installation sites.  Therefore, you DO NOT need to return warranty cards or warranty update cards that may be included in your shipment.

Who do I contact for warranty issues?

Warranty issues should be referred to the Centralized Help Desk (CHD) at 1-800-457-3642, who will contact the appropriate manufacturer for repairs.  Any problems with the equipment will be handled under the 1-year parts and labor warranty.  Serial numbers are required when calling about warranty problems.


FOR FY99 HP LASERJET AND OFFICE COLOR PRINTERS:

All warranty and repair issues will be handled through the reseller, ComTeq Federal.  For warranty service, the Help Desk should contact:

ComTeq Federal

Joe Barnett:  (301) 340-1100, ext. 253

jbarnett@comteq.com
HP 4050N LASERJET PRINTER:

If a failure of a LaserJet 4050N printer purchased under RFQ#13247 occurs within the first year at any USDA location where a LaserJet 4050N is deployed, the Help Desk will telephone the ComTeq representative between the hours of 8:00 a.m. to 5:30 p.m. Eastern time, Monday through Friday, to report the failure.  The ComTeq representative will attempt to diagnose and resolve the reported failure via telephone.  If the problem is not resolved within 8 hours, ComTeq will issue a Return Authorization and ship, at ComTeq expense, a replacement LaserJet 4050 to the USDA site to arrive no later than the next business day after final determination.  USDA will then use the replacement printer packing and prepaid return shipping label to send the defective unit back to ComTeq.  If the failure is determined to have been caused by a faulty Jet Direct Network interface Card, ComTeq will ship a replacement Network Interface Card to the USDA site.  In all cases, ComTeq will include written instructions as to the implementation of the replacement unit and equipment return

instructions.

HP 2500CM OFFICE COLOR PRINTER:

If a failure of a 2500CM printer purchased under RFQ#13248 occurs within the first year at any USDA location where a 2500CM  is deployed, the Help Desk will telephone the ComTeq representative between the hours of 8:00 a.m. to 5:30 p.m. Eastern time, Monday through Friday, to report the failure.  The ComTeq representative will attempt to diagnose and resolve the reported failure via telephone.  If the problem is not resolved within 8 hours, ComTeq will contact Hewlett Packard.  An HP Authorized Representative will arrive at the customer site to begin hardware maintenance service between 8:00 a.m. and 5:00 p.m. local time, Monday through Friday, excluding HP holidays, during the next business day after a call is received.  This applies to sites within 100 miles of a primary HP Support Responsible Office listed in the HP Support Office Guide.  Before dispatching a technician, HP’s Customer Care Center phone agents may first attempt to solve the customer’s problem during the phone call.


FOR FY99 HP CBi DESKJET PORTABLE PRINTERS:

All warranty and repair issues will be handled through the reseller, Native American Systems (NAS).  For warranty service, the Help Desk should contact:

Native American Systems

Paul Norman, Director, Technical Services Division

pnorman@nasgsa.com 

303-495-7750          direct

303-799-6077 x750 voice

303-799-8601          fax

If a failure of a portable printer purchased under RFQ#13246 occurs within the first year at any USDA location where a CBi portable printer is deployed, the Help Desk will telephone the NAS representative between the hours of 8:00 a.m. to 5:00 p.m. Mountain time, Monday through Friday, to report the failure.  The NAS representative will attempt to diagnose and resolve the reported failure via telephone.  If the problem is not resolved within 8 hours, NAS will contact Hewlett Packard.  HP Express Exchange Service will send a permanent replacement unit, freight prepaid, via premium air freight carrier to the customer.  The customer must return the defective unit within 3 working days of receipt of the shipment to HP.  If the failed product is not received by HP within 10 days of the customer’s receipt of the replacement product, the customer will be billed the product’s list price less any applicable discounts.  Service is limited to the continental U.S., as well as restricted areas of Alaska, Hawaii, and Puerto Rico.  All other sites that are not CONUS should ship their defective product at the expense of Native American Systems, Inc. to NAS headquarters offices, 5400 S. Syracuse Street, Englewood, CO, 80111.  A replacement will be shipped at the time of receipt of the failed unit at NAS.

Special instructions for using the cigarette lighter adapter with the portable printers are detailed below.  These instructions are also included with each shipment.  Failure to follow these instructions will void the warranty on the printer.

Instructions for using power from a 12V DC supply adapter, like that found in a vehicle’s “cigarette lighter” (rather than the 115VAC adapter that plugs into a wall socket) with the HP CBi DeskJet Portable Printer:

To avoid warranty claim issues, please ensure that:

1. power source (for example:  a cigarette lighter or similar source) is 12V DC, with negative (-) center pin polarity;

2. power source (for example:  a cigarette lighter or similar source) is fused no lower than 2 amps;

3. if power source is fused at 2 amps – exercise care in printing.  This means that the printer will draw its maximum power load (approx. 1.7 amps) when the ambient temperature is cold, the printer battery is low or discharged and the printer is tasked with a print job.  For best operation on low amperage sources, allow the printer to warm up and to fully charge, prior to printing;

4. use ONLY the cigarette lighter adapter cable supplied with the printer;

5. use of a cigarette lighter adapter cable made for another purpose (like a cellular phone adapter) is NOT recommended and may cause significant damage to the device;

6. use of a cigarette lighter adapter cable other than the one supplied with this device and under this NIH contract acquisition is NOT recommended;

7. if the cigarette lighter adapter cable is replaced, ALWAYS check to VERIFY that the replacement cable is “negative polarity—center pin”, because most commercial off-the-shelf cigarette lighter adapter cables are positive (+) center pin.
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