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�
WARRANTY / PROPERTY:





Do serial numbers need to be recorded for property records?





The vendors have agreed to include CPU serial numbers on the packing lists.  The serial numbers for each delivery site will also be transmitted to the ITAT to be uploaded into the Office Information Profile (OIP) CCE database at time of shipment.  Serial numbers (or Service Tag numbers) are required when calling about warranty issues.





What is the warranty period?





The warranty period begins on the date of delivery of the equipment and covers three (3) years after that date.  For each CPU, the receipt date will be recorded in the OIP CCE database and the 3-year warranty period will be calculated based on that date.  This information can then be retrieved from the OIP CCE database by searching for individual serial numbers.





Do warranty registration cards need to be returned?





The manufacturers will maintain a database of serial numbers for the equipment, and the government will record CPU serial numbers and receipt dates into the OIP CCE database.  However, because the manufacturers’ records will only record point of shipment, not deployment site, warranty cards will be completed and returned to the manufacturer by the State IT Staff.  This will maintain accurate manufacturer warranty records on the deployment sites.





Who do I contact for warranty issues?





Warranty issues should be referred to the State IT staff, who will contact the appropriate manufacturer for repairs, or if necessary, escalate the process through the Centralized Help Desk at 1-800-457-3642.  Any problems with the equipment will be handled under the 3-year on-site parts and labor warranty.  Serial numbers (or Service Tag numbers) are required when calling about warranty problems.





·	FOR DESKTOPS AND LAPTOPS:





The manufacturer (Compaq or Dell) will handle warranty on the computer and components.  For warranty service, contact:





Compaq:  1-800-OK-COMPAQ (800-652-6672)


	        Dell:  1-800-727-1100 (x69080 for Latitudes) or 1-888-560-8324





�
·	FOR MONITORS:





Please note that there are two manufacturers for the desktop monitors but both are the same configuration.  The monitor warranties will be handled as follows:





          Dell:  Contact the manufacturer, Dell Computer Products, 1-888-560-8324


Princeton:  Contact the reseller, Micro Age Federal 


        (Julie West or Paulette Washington), 703-748-4776 ext. 6


Viewsonic:  Contact the reseller, Native American Systems 


        (Deanna Key) 303-265-7692, ext. 688





Specific instructions for handling warranty issues, together with identification of the responsible party to contact, should be included in each shipment. 





Please note that the “Next Business Day” response time means that the manufacturer will provide a technical response by the next business day, but resolution of the problem will depend on such factors as availability of replacement parts, customer availability and location.  Limited down-time was not specified nor funded as part of this acquisition.








Where can I find more warranty information?





For more information regarding warranties, the following warranty summaries and manufacturer websites are provided:








·	DELL LATITUDE CPi266XT LAPTOPS





Warranty and Service Coverage Summaries


Dell System Service Tags / Express Service Codes


Specifications, Tech Notes, and Self-Diagnostic Tools


Points of Contact for Dell Service and Support (Phone Numbers and Online Links)





Warranty and Service Coverage Summaries





The Dell Latitude CPi266XT comes with the following warranty and service coverage:





·	Limited Three-Year Warranty (Parts and Labor)


·	Three-Year Next Business Day On-Site Service 


·	Dell SelectCare® and Dell SelectCare® International 





A summary of warranty terms and conditions is provided below for your convenience. This is only a summary.  For a complete description of warranty and service terms and conditions, use the links provided below which will direct you to appropriate points on the Dell Computer Home Page, at www.dell.com. http://www.dell.com/index.htm.





Also, review the Reference and Troubleshooting Guide for Dell Latitude CP which is included in the documentation accompanying your system.  This guide includes the technical specifications, warranty and return policies, and service and support contact numbers (which are also provided below).  





·	Limited Three-Year Warranty 





Dell warrants that the products it manufactures will be free from defects in materials and workmanship.  Damage due to shipping the products to the customer is covered under the warranty.  The warranty does not cover damage due to external causes, including accident, misuse, problems with electrical power, servicing not authorized by Dell, usage not in accordance with product instructions, failure to perform preventive maintenance, and problems caused by use of parts and components not supplied by Dell. 





See Warranties: Dell Service and Support Plan Guide (http://support.dell.com/support/splans/warrant.htm) for a complete description of warranty terms and conditions.








·	Three-Year Next Business Day On-Site Service 





The Government has purchased one year, plus two additional years extension, of on-site service.  If your Dell system has a covered hardware failure while it is under a next-business-day, on-site service contract purchased through Dell, and if Dell has forwarded a service request to the third-party service provider before 5:00 p.m. customer’s local time in the continental U.S, Monday through Friday, a technician, if needed, will arrive at your location to address the problem by the end of the next business day.  





On-site service is provided by an independent third-party provider.  On-site service may not be available in certain remote locations.  A technician is dispatched, if necessary pursuant to phone-based troubleshooting. 





See On-Site Service Response Guarantee (http://support.dell.com/support/splans/guarant.htm#On-Site Service Response Guarantee) for a complete description of on-site service terms and conditions. 








·	Dell SelectCare® and Dell SelectCare® International 





SelectCare provides laptop customers with a lifetime 800-number (available 7 days a week, 24 hours a day, 365 days a year), Hardware Support, and a 30-day Getting Started Hotline to help with factory-installed software problems.  





SelectCare International provides customers who travel abroad with support and service.  When traveling in covered countries, users who experience a problem can contact Dell, and if necessary, arrange for service.  





See Latitude - U.S. Service Plans (http://www.dell.com/products/notebook/latitude/service.htm) for a complete description of  SelectCare and SelectCare International. 





See SelectCare International for Latitude CP and CPi (http://www.dell.com/products/notebook/latitude/intdoc.htm) for information on obtaining support and service while traveling internationally in a covered country.  Includes a listing of covered countries, phone numbers, and other terms and conditions. 





Dell System Service Tags / Express Service Codes





System Service Tags and Express Service Codes are two representations of the same method Dell uses to identify your system for service and support.  The System Service Tag is a 5-digit alphanumeric code and the Express Service code is a numeric version of the same System Service Tag.  The System Service Tag is also your system's Product Serial Number.  The Express Service Code routes calls appropriately at Dell and helps avoid numerous transfers of your call. 





See System Identification Help (http://support.dell.com/support/sysidhlp.htm) for more information on how to use the System Service Tag and Express Service Code when seeking support and service.  The System Service Tag should be found on the bottom of your laptop machine. 





Also, see Contact Dell Support (http://support.dell.com/support/calldell.asp) for helpful instructions on information you should have available when placing a call to Dell Support.  








Specifications, Tech Notes, and Self-Diagnostic Tools





Prior to placing a call to Dell Support, you may want to review the reference tools available specific to the Latitude CPi laptop that can also be found on the Dell Computer Home Page web site.  Technical information available includes specifications, tech notes, graphics, and other documentation on the Latitude CPi.   Also provided are links to Drivers, Files, and Utilities; Self-Diagnostic Tools; System Reports; and the Dell Troubleshooter Series.





See CPi Technical Information (http://support.dell.com/support//system.asp?sysid=LAT_PNT_PII_Cpi) for a complete listing of and links to reference tools for the Latitude CPi.





	See Dell TechFax (http://support.dell.com/techfax/catalog.asp) for written 


information by fax on a variety of technical subjects.


�
Points of Contact for Dell Service and Support (Phone Numbers and Online Links)





For Dell Service and Support, call or contact:





1-800-727-1100 (x69080, for Latitudes), or 1-888-560-8324





Available 7 days per week, 24 hours per day, 365 days per year.





Be sure to have your System Service Tag and Express Service Code 


available for optimum assistance.





Additional Service and Support Numbers and Dell-Links:





1-800-247-9256





1-877-DELLTTY (335-5889) 


(For Hearing or Speech Impaired Customers)





1-800-727-8320  	General FAX





1-800-950-1329	TechFax


Using a touch-tone phone, you can select from a full directory of topics.   The information you request is sent to the fax number you designate.  





1-800-247-9362	AutoTech


Provides recorded answers to the questions most frequently asked by Dell customers. 





Electronic Support Service -- 


E-mail: support@us.dell.com





Electronic Information Service --


E-mail:  info@dell.com





Anonymous FTP  (ftp.dell.com/)


Log in as "user: anonymous" (don't include quotation marks), and use your 


e-mail address as your password.  





ASK DUDLEY!  (http://support.dell.com/askdudley/) 


This is a page on the Dell website that provides quick answers to brief support questions and allows you to view questions other customers are asking. 





Traveling Internationally Outside the United States in a Covered Country (See SelectCare International for Latitude CP and CPi, http://www.dell.com/products/notebook/latitude/intdoc.htm) call:





1-512-728-7407





This is a toll call to the U.S.  Check with your long distance carrier or the local phone company for details. 





·	COMPAQ:  1-800-OK-COMPAQ (800-652-6672)





Compaq Desktops:  3-year On-Site Service for all CONUS (continental US) and the following OCONUS (outside the continental US) sites:


Alaska, Hawaii, Guam, Puerto Rico


Pacific Basin locations are subject to a remote direct option, involving flying an engineer out on a T&M basis, subject to visa’s etc.





Note:  The links below for Compaq warranty show their standard terms.  USDA purchased the extended warranty, which is an upgrade from 1 year to 3 years on-site. 








Compaq DeskPro Warranty and Service Coverage Summary





The Compaq DeskPro EP comes with the following warranty and service coverage:





Limited Three-year Warranty (Parts and Labor)


Three-year On-Site Service


Compaq Services Overview


Points of Contact for Compaq Service and Support





A summary of warranty terms and conditions is provided below for your convenience.  This is only a summary.  For a complete description of warranty and service terms and conditions, use the links provided below which will direct you to appropriate points.





See Compaq Services Home Page at:   www.compaq.com


	


The index web page provides links via clickable buttons to all the product and service resources provided by Compaq at:  http://www.compaq.com/support/index.html





Limited Three-year Warranty





“Compaq warrants that the products it manufactures will be free from defects in materials and workmanship.  Damage due to shipping the products to the customer is covered under the warranty.  The warranty does not cover damage due to external causes, including accident, misuse, problems with electrical power, servicing not authorized by Compaq, usage not in accordance with product instructions, failure to perform preventive maintenance, and problems caused by use of parts and components not supplied by Compaq.”





See <<Compaq Products – Standard Warranty Summary for U.S.>>


http://www.compaq.com/support/paqfax/1217.html





Three-year On-Site Service





The Government has purchased one year, plus two additional years extension of on-site service.  The Compaq On-site Warranty provides a best effort response for on-site repairs, with a goal of second business day.   Service is provided by Compaq and Compaq Authorized Service Providers.  Response time is dependent upon factors such as customer availability, location, and resource availability.  On-site service may not be available in certain remote locations.   





http://www.compaq.com/support/paqfax/1217.html





To find a location and details for local resellers and service centers qualified to meet your needs you can perform a search for the information.





Click <<Service Locator>> button found at: http://www.compaq.com/support/index.html





Compaq Services Overview





Compaq offers a variety of Service Programs to meet your needs.





Click <<Service Offerings>> button found at:  http://www.compaq.com/support/index.html





Compaq Support Forum (http://forum.compaq.com) offers a message based support forum on the Internet.  This provides a place where Compaq customers can obtain assistance with Compaq products by posting messages to Compaq Support Engineers and other Compaq enthusiast.





Compaq Download Facility (http://www.compaq.com/support/files/index.html) offers


PC-based dial-in service available 24 hours a day, 7 days a week, that allows you to download drivers, utilities, etc., from Compaq via modem.





Compaq PaqFax (http://www.compaq.com/support/PaqFax/index.html) 


is a facsimile response system available around-the-clock to provide the most up-to-date information on current Compaq products.  Obtain information such as product features and specifications, switching settings, memory upgrades, and much more.  You can fax the PaqFax catalog to yourself or the manual and most PaqFax documents are available online in Adobe.PDF format.





QuickFind – A CD-ROM support reference library, offering instance access to more than 40,000 pages of technical documents and illustrations.  This is available on an annual-subscription basis and can be purchased from an Authorized Compaq Reseller or by calling 1-800-952-7689.





Compaq TechPubs (http://www.compaq.com/support/techpubs/Service_Manuals.html and http://www.compaq.com/support/techpubs/Tech_Docs.html) – Compaq provides on-line service and reference guides in addition to technical documents and customer advisories. 


	


Info Messenger (http://onlinecgi03.compaq.com/US/Spinner/Spinner.dll) - Compaq’s information messenger service, Spinner, acts as your own personalized product information agent.  Spinner searches Compaq’s web site for the latest articles, software updates and specified information that you are interested in.  The Info Messenger keeps track of the information you are interested in and can send E-mail messages to you notifying you where to find the information.








Points of Contact for Compaq Service and Support





For Compaq Service and Support, call:





1-800-OK-COMPAQ (1-800-652-6672)


	


E-mail Support:  Support@compaq.com





Compaq Support Forum:  http://forum.compaq.com





Download Facility:  To access the Download Facility (at the recommendation of a Compaq Technical Support Center representative) dial 1-281-518-1418.





PaqFax:  To select a PaqFax option and fax yourself the PaqFax catalog, dial 


1-800-345-1518.





Customer Advisories & Technical Solutions:


http://www.compaq.com/support/desktops/DeskproEP.html





Compaq Warranty & Service Summary:


ftp://ftp.compaq.com/pub/supportinformation/papers/1217.pdf


(Requires Adobe Acrobat Reader)





�
·	VIEWSONIC MONITORS:





Viewsonic Monitors:  3-year On-Site Service for all CONUS and OCONUS sites





Warranty & Product Registration for Viewsonic Monitors:  http://www.viewsonic.com/DESK/VSWARRFR.HTM





Viewsonic's Customer Support telephone numbers are: 


In the U.S. or Canada: 800-888-8583; 


From outside the U.S.: 909-869-7976; 


From Asian/Pacific Rim countries: 886 (2) 2248-4072. 





For warranty replacement monitors, contact the reseller:


Native American Systems


Deanna Key (dkey@nasgsa.com)


303-265-7692, ext. 688











·	PRINCETON MONITORS:





Princeton Monitors:  3-year On-Site Service for all CONUS and OCONUS sites





Princeton Monitor Warranty:  http://www.prgr.com/service/weo.htm


1-800-747-6249 or (714) 751-8405





For warranty replacement monitors, contact the reseller:


Micro Age Federal


Julie West (Jwest@mafederal.com)


or Paulette Washington


703-749-5015, ext. 6





CCE Warranty and Property, 3/23/99		Page � PAGE �1� of � NUMPAGES �1�











