IT RESOURCE CONTRACTS

USDA, NRCS, MSD, ITAT

NRCS CONTRACT NO. 54-82TS-6-01

Commercial Off-the-Shelf (COTS) Software 

Contractor: DIGICON Corporation

Software Maintenance Policies

Informix Maintenance Policy

Requests for Updates Under Maintenance.   Once maintenance has been purchased, direct all requests for updates and other services covered under maintenance directly to Informix.   The phone number for requesting updates and other services under maintenance is 1-800-274-8184.  You must have the product serial number from the latest upgrade available.

Maintenance Enrollment and Reinstatement Fee.  The Government customer shall have 90 days after purchasing a perpetual software license to purchase maintenance, without paying an enrollment fee.  Should a Government customer elect to purchase maintenance, but did not purchase these services within the 90 day period, the Government customer must pay an enrollment fee equal to 100% of the current year's maintenance contract price.  The support must be backdated to the date the product shipped.  In the event the Government customer elects to reinstate maintenance after such services have terminated, or have expired, the customer must pay a reinstatement fee equal to 100% of the current year's maintenance contract.  The enrollment fee and  reinstatement fee in both instances shall be in addition to the new one-year maintenance contract fee for the forthcoming year.  

Notifications of Maintenance Expiration.  Offices will receive notification from Informix when maintenance coverage is about to expire.  The price quotes for renewing maintenance that are found on such notices are not Digicon price quotes.  Upon renewing maintenance, offices should use the prices covered under this contract and not the prices quoted in any maintenance expiration notices.  Prices quoted on notices are higher than Digicon contract prices. 

Prorated Maintenance for New Software Purchases.  For new software purchases, current year maintenance may be prorated if maintenance period will not be a full year; i.e. maintenance can be purchased from the date of shipment until September 30 for software purchased within the current year. 

Specifics On Informix Maintenance:

The Government and Informix shall abide by the standard commercial terms for maintenance for Informix Products.  Following is general information regarding Informix maintenance agreements.  Additional information on Informix Assurance Maintenance and OpenLine Maintenance can be found at http://www.informix.com/informix/services/csp/.

Assurance Maintenance includes Enhancement Releases, Maintenance Releases, TechInfo Center Access, and Updates.   Assurance maintenance is generally available for either development or runtime licenses.  When Assurance Maintenance is offered with Development Licenses it may be referred to as “Assurance Development.”

OpenLine Maintenance includes Enhancement Releases, Maintenance Releases, TechInfo Center Access, Telephone Support, Product Problem Resolution, and Updates.   OpenLine Maintenance is available only for development licenses.

I.  Definitions:  

"Enhancement Release" means a new version of a Product that contains feature additions, and may contain new fixes to software bugs.  An Enhancement Release includes features and bug fixes from the prior version of the Product and is designated as 1.1, 1.2, etc.

"Maintenance Release" means a new version of Product that contains fixes to software bugs and is designated as 1.01, 1.02, etc. 

"TechInfo Center" is the 24-hour interactive information service provided electronically by Informix. 
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Specifics On Informix Maintenance (continued):

II.  Responsibilities of Informix:

Update.  On the customer's request, the customer will receive one (1) free copy of each Maintenance and Enhancement Release made generally commercially available for UNIX, XENIX, Windows, or NetWare Maintained Software, including shipping and handling, or one (1) free copy of each Maintenance and Enhancement Release made generally commercially available for DOS Maintained Software.  Informix will issue updates, as it determines are needed, at its sole discretion. 

TechInfo Center.  Informix will provide the customer, at no additional fee, with the basic view access to TechInfo Center via a modem provided by the customer.  Additional information on TechInfo Center can be found at http://www.informix.com/informix/services/techinfo/.

Telephone Support.  (OpenLine Maintenance Only).  Informix will provide customer (Support Contact) with telephone access to technical support engineers during normal business hours for assistance in the proper installation or usage of the Supported Software, and to report and resolve Product Problems.  Alternatively, the Support Contact may use mail, e-mail, facsimile, or TechInfo Center to communicate with Informix. 

Product Problem Resolution.  (OpenLine Maintenance Only). Informix will investigate and resolve all Product Problems reported by Support Contacts.  Informix requires detailed Product Problem descriptions from Support Contacts.  Product Problem resolution may be, but is not limited to, a description of the Supported Software functional operation, suggested alternative uses of the Supported Software, a temporary method of circumventing the product Problem, or a recommendation of the installation of a Maintenance or Enhancement Release that corrects the Product Problem.  When requested to resolve a Product Problem, Informix may require access to the customer's computer system via modem and telephone lines.
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