IT RESOURCE CONTRACTS




              USDA, NRCS, MSD, ITAT
NRCS CONTRACT NO. 54-82TS-8-02

for UnixWare Replacement Servers

Contractor:  Micro Star Company, Inc.

WARRANTY INFORMATION

Three (3) Year On-Site Warranty for DEC Equipment

Micro Star is providing DEC's basic on-site maintenance upgraded to a three (3) year term.  This on-site warranty applies to complete DEC Servers and only pertains to Digital components within those servers.  (The only non-Digital component within each server is the Exabyte Tape Drive.  See One (1) Year Mail-Around and Manufacturer's Warranty below). 

The following information is also provided regarding DEC's basic on-site maintenance for Digital components:

Basic Maintenance is defined as nine (9) hours per day, five (5) days per week, Monday through Friday, next business day response time.  All parts, labor, and travel are included.  Continental United States (CONUS) locations (except Alaska), Guam, and Puerto Rico are serviced according to this service description for basic maintenance. 

Alaska and Hawaii are serviced under the following guidelines:

ALASKA - In Anchorage and Fairbanks, basic maintenance as defined above is 

provided. Any location outside Anchorage and Fairbanks is not guaranteed on-

site service without additional travel charge.  Next day business response cannot 

be guaranteed for such locations.

HAWAII - On the island of Oahu, basic maintenance as defined above is provided.  Any other island is not guaranteed on-site service without additional travel charge.  Next day business response cannot be guaranteed for such locations.

The VIRGIN ISLANDS is not serviced by basic maintenance as defined above.

All travel for on-site service at non-guaranteed locations in Alaska and Hawaii shall be purchased by the cognizant procurement office through an open market purchase.  Travel will not be purchased under this contract.   The Government and Micro Star concur to pursue mail-around maintenance alternatives for those locations identified above as not within the basic maintenance service area (including Virgin Islands).   However, such service is not available as of date of contract award.  

One (1) Year Mail-Around and Manufacturer's Warranty for Non-DEC Equipment

All Exabyte Tape Drives (internal or external), Digiboards, and 3Com Network Interface Cards carry the standard manufacturers' warranty for those components.  The warranty periods for these items are as follows:


Exabyte Tape Drive - Three (3) years


Digiboard - Five (5) years


3Com Network Interface Cards - Lifetime

Micro Star will provide mail-around warranty for these items for one (1) year.  During the first year these items shall be mailed directly to Micro Star -- not the manufacturer.  After the first year, the warranty for these items will pass back to the manufacturer and these items shall be mailed according to the manufacturer's instructions.  

