ATTENTION:	FOCS Coordinators.  





SUBJECT: 	REQUESTING AND RECEIVING THE NEW SERIAL NUMBERS AND 				ACTIVATION KEY NUMBERS FOR THE FIELD OFFICE RDBMS 


		CONFIGURATION UPGRADES (Informix SE Runtime, Informix ESQL/C Runtime, 


		and IQ Report Writer) 





		Note to FOCS Coordinator -- Provide a copy of this document and its attachment to the 


		individual(s) in your state  responsible for  installation and implementation of the 


		FOCS CD ROM operational  packages, and to the individual(s) within each state 


		responsible for maintaining serial  numbers of Informix and IQ Report Writer products 


		installed within that state.  This may be being handled in your state at the state office, 


		area office, or field office levels.  





BACKGROUND: 


		


		Each FOCS CD ROM operational package includes upgrades, or new licenses, to the 			Field Office RDBMS (Relational Database Management System) Configuration products 


		Informix SE Runtime, Informix ESQL/C Runtime, and IQ Report Writer.  These 


		new licenses were negotiated with Edge Systems, Inc. under an agency-wide maintenance 


		agreement.   The new license provides products which work with the Unixware 2.03 


		operating system.  





		In order to access and use these new licenses, new serial numbers and activation key 


		numbers will need to be requested from Edge Systems, Inc.  This will need to be 


		performed by the 	individual(s) within each state responsible for maintaining the serial 


		numbers of these 	products (See Note to FOCS Coordinator above).   





REQUESTING NEW SERIAL NUMBERS AND ACTIVATION KEY NUMBERS:





		Provided and attached to this document for use by the appropriate person(s) within your 


		state is a facsimile form entitled “ SERIAL NUMBER AND KEY NUMBER FAX 


		REQUEST and DELIVERY FORM”. 





		This form is dual-purpose.  It is to be used within your state to REQUEST new serial 


		numbers and activation key numbers, and will be used by Edge Systems, Inc. for 


		DELIVERY of the new serial numbers and activation key numbers.  		





HOW TO USE THE FACSIMILE FORM TO REQUEST NEW SERIAL NUMBERS AND ACTIVATION KEY NUMBERS:





		The form can be completed and faxed from a field office, area office, or state office.  


		Where it is completed will depend on the location of the individual(s) within each state 


		responsible for maintaining the serial numbers of these products.  As FOCS Coordinator, 


		you will need to make this determination.  As stated above, this may be different from 


		state to state.  





		(The following references to “you” refer to the appropriate person(s) within your state that 


		will complete the form.)


		


		PLEASE READ THESE INSTRUCTIONS AND REVIEW THE ATTACHED FORM 


		CAREFULLY!    





		Processing instructions are as follows:





			1. Complete the REQUEST block on the attached form. 





			    The REQUEST block is at the top of the form.  





				-  You must insert the Date of this Request. 


					


				-  You must insert the Serial Numbers of  the currently-held 


	 			    licenses. 





				   (Currently-held licenses are those Field Office RDBMS Configuration 


				   licenses which were previously purchased by your state for a specific 


				   office. These would have been purchased from the NRCS contract 


				   with Edge Systems, Inc., Contract No. 53-3JJA-1-1.) 





				-  You must mark with a check (() the Platform which the new license 


				    will be installed on.   This will be either a “486” or “Pentium”. 





				-  You must provide the NRCS Technical Contact Name, Phone and 


				    Fax Telephone Numbers, and City and State. This will be the 


				    person requesting and receiving the serial and activation key 


				    numbers; i.e. most likely you, the person filling out the form).	    


 


			2.  FAX the completed form to Edge Systems, Inc. 





			     The fax number and contact point for Edge Systems, Inc. is shown at the 


			      bottom of the REQUEST block. 





			     IMPORTANT: Do not  complete the DELIVERY block.  This will be 


			     completed by Edge Systems, Inc. and will be faxed back to the NRCS 


			     Technical Contact. 





REQUESTING SERIAL NUMBERS FOR MORE THAN ONE CONFIGURATION - Using the “Continuation Sheet”:


 	


	The facsimile form provides space to request the new serial numbers for one (1) Field Office 


	RDBMS Configuration (one configuration is one set of  the three (3) products Informix SE 


	Runtime,  Informix ESQL/C Runtime, and IQ Report Writer). 


		   


	 If you are requesting new serial numbers for more than one configuration; i.e., if you are 


	requesting new serial numbers for a field office with multiple configurations or for several field 


	offices, use the “Continuation Sheet” which is also provided and attached.  Each continuation sheet 


	has space for four (4) additional configurations.  You may use as many continuation sheets as 


	necessary. 





USING SERIAL NUMBER LISTS THAT WERE INCLUDED WITH CURRENTLY-HELD SOFTWARE DOCUMENTATION - Alternative to “writing in” the serial numbers in the blocks provided on the form:





		If you have a serial number list that was provided with the original distribution of the 


		currently-held software, you may attach this list to the “SERIAL NUMBER AND KEY 


		NUMBER FAX REQUEST and DELIVERY FORM”, in lieu of “writing in” the serial 


		numbers in the blocks provided on the form.  





		YOU MUST STILL COMPLETE THE REQUEST BLOCK, HOWEVER!





		If you do attach such a list, write “See Attached Serial Number List” in the first space 


		provided for a serial number on the form.  IMPORTANT: YOU MUST ALSO WRITE 


		TO THE SIDE OF EACH SERIAL NUMBER ON THE ATTACHED LIST THE 


		PLATFORM “486” OR “PENTIUM”.   THIS WILL DESIGNATE ON WHICH 


		PLATFORM THE NEW LICENSE WILL BE INSTALLED.  





HOW TO FIND CURRENTLY-HELD IQ SERIAL NUMBERS TO INSERT ON YOUR FORM:





		Some offices have stated that the currently-held IQ serial number is not as easily found as 


		the currently-held Informix serial numbers.  The serial numbers for your IQ Report Writer 


		were sent to you several ways.  They would have been included in a Serial Number List 


		provided with the original distribution of the currently-held software.  The serial number 


		may also be included on a 	label which was affixed to the software documentation in the 


		manufacturing process. 





		If you still cannot find the IQ serial number, you can go to the machine that the currently-


		held IQ is installed on and do the following:





			1. cd to /usr/iq3


			2. type the command ./iqlicens


		


		The IQ serial number should be displayed.





		If you have performed the above “search” and are still unable to locate your IQ serial 


		numbers, contact Edge Systems, Inc. for assistance. 





SUGGESTED TIMELINE FOR MAKING YOUR REQUESTS:





		Edge Systems, Inc. reports that it will be ready to issue the new serial numbers and 


		activation key numbers by June 17th, 1996.  You are encouraged to complete your 


		REQUEST blocks and fax your forms in to Edge Systems, Inc. as soon as possible.  


		Getting your request in early can ensure that your new serial numbers and activation key 


		numbers will be delivered by Edge Systems, Inc. to you by the installation date of your 


		FOCS CD ROM operational package. 





FOR FURTHER ASSISTANCE:





		If you have any further questions about requesting your new serial numbers and activation 


		key numbers, please contact Don Ensminger at 970-282-1991. 










































































 


