NUMBER 1 of 38


                            Detailed Request Report


--------------------------------------------------------------------------------


Request Number:   16150   


Application:      Hardware and Systems Software 


Location:         Nebraska State Office                             


Package:          FOCS 203 Beta                 


Call Date:        12/26/1996         


Activity:         


Caller:           Collier, Suzanne          


Resolving Tech:   Valdez, Ben               


Originating Tech: Valdez, Ben               





Request:





Reinstalled FOCD1 on top of FOCD2 to reinstall IQ software. Wanted to know if


any specific utilities, or termcap files, or ? were overwritten with the old


FOCD1 reinstall.                                             





Resolution:





Told her to reinstall IQCAP.PAC, TERMINFO.PAC, VVTERM.PAC files again from


FOCD2.  Instructions were:


mount -rF cdfs /dev/cdrom/cdrom1  /cdrom


pkgadd -d /cdrom/sysutils/iqcap.pac


  ''           ''        /terminfo.pac


  ''           ''        /vvterm.pac                                  
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                            Detailed Request Report


--------------------------------------------------------------------------------


Request Number:   16151   


Application:      Other                         


Location:         New York State Office                             


Package:          FOCS 203 Beta                 


Call Date:        12/26/1996         


Activity:         


Caller:           Reynolds, Kevin           


Resolving Tech:   Valdez, Ben               


Originating Tech: Valdez, Ben               





Request:





Installing onto multiple database platform.  Had been using one translog for


two databases.  During the unattended install an error was identified that it


could not "create a translog".                               





Resolution:





We sent Kevin a valid local.cfg script for running multiple databases.  He


established another translog file and changed permissions.           
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                            Detailed Request Report


--------------------------------------------------------------------------------


Request Number:   16152   


Application:      Documentation                 


Location:         Nebraska State Office                             


Package:          FOCS 203 Beta                 


Call Date:        12/26/1996         


Activity:         


Caller:           Collier, Suzanne          


Resolving Tech:   Valdez, Ben               


Originating Tech: Valdez, Ben               





Request:





In FOCS 2.2.0 release notes it states "see the individual FOCS package


release notes for application-specific installation".  The individual package


release notes did not incorporate this.                            





Resolution:





DOCUMENTATION FIX:  The indivdual package release notes now incorporate this.  
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                            Detailed Request Report


--------------------------------------------------------------------------------


Request Number:   16153   


Application:      Documentation                 


Location:         Nebraska State Office                             


Package:          FOCS 203 Beta                 


Call Date:        12/26/1996         


Activity:         


Caller:           Collier, Suzanne          


Resolving Tech:   Valdez, Ben               


Originating Tech: Valdez, Ben               





Request:





Release Notes #57, #58, & #62 all refer to the package being named with


220.pkg on the CD (ie  weqn220.pkg) on the CD it does not have 220 as part of


the package name.                                                 





Resolution:





DOCUMENTATION FIX:  CD file names will be modified as appropriate.      
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                            Detailed Request Report


--------------------------------------------------------------------------------


Request Number:   16154   


Application:      Documentation                 


Location:         California State Office                           


Package:          FOCS 203 Beta                 


Call Date:        12/26/1996         


Activity:         


Caller:           Dix, Allan                


Resolving Tech:   Valdez, Ben               


Originating Tech: Valdez, Ben               





Request:





The inlay card for the CD failed to tell the user to do an unmount cdrom


after installation and that you can not be in the cdrom directory when


unmounting.                                                             





Resolution:





DOCUMENTATION FIX:  Solution adds unmounting instructions to the CD


inlay card.                                                                 
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                            Detailed Request Report


--------------------------------------------------------------------------------


Request Number:   16155   


Application:      Other                         


Location:         Nebraska State Office                             


Package:          FOCS 203 Beta                 


Call Date:        12/26/1996         


Activity:         


Caller:           Collier, Suzanne          


Resolving Tech:   Valdez, Ben               


Originating Tech: Valdez, Ben               





Request:





While using PASISIQ through menus when you select SpotCheck Practices from


the menu it takes you into IQ screen rather that running a query.  Also if


you run IQ and execute a stored procedure and select SpotCheck Practices it


says it can't find the file                                   





Resolution:





SOFTWARE FIX:  A file was left out of the paiq220.pkg build.  This


will be corrected in the production version.                                 
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                            Detailed Request Report


--------------------------------------------------------------------------------


Request Number:   16156   


Application:      Application Software B-E      


Location:         New York State Office                             


Package:          FOCS 203 Beta                 


Call Date:        12/26/1996         


Activity:         


Caller:           Reynolds, Kevin           


Resolving Tech:   Valdez, Ben               


Originating Tech: Valdez, Ben               





Request:





Unable to contact modem at field office.  Had changed timeout as per


insturctions.  NIMS transmission will be affected.                         





Resolution:





Problem was they had a bad communication link.                          
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                            Detailed Request Report


--------------------------------------------------------------------------------


Request Number:   16157   


Application:      Application Software B-E      


Location:         Nebraska State Office                             


Package:          FOCS 203 Beta                 


Call Date:        12/26/1996         


Activity:         


Caller:           Collier, Suzanne          


Resolving Tech:   Valdez, Ben               


Originating Tech: Valdez, Ben               





Request:





NIMS build did not work in cron or in a manual build.                   





Resolution:





During install of NIMS, user entered lowercase 'y' to extract NIMS data


prompt.  Need to enter uppercase 'Y'.  Only an issue at FO with attended


install.  We will change install code to convert 'y' to 'Y'.





SOFTWARE ENHANCEMENT:  Install code will be modified to covert 'y' to 'Y'.       
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		Detailed Request Report


--------------------------------------------------------------------------------


Request Number:   16158   


Application:      Application Software B-E      


Location:         Fort Collins NHQ                                  


Package:          FOCS 203 Beta                 


Call Date:        12/26/1996         


Activity:         


Caller:           Smith, Judy               


Resolving Tech:   Valdez, Ben               


Originating Tech: Valdez, Ben               





Request:





Note: The office location on the previous is incorrect.  Could not find


NHQ office as an option in the selection criteria.


Error:After installing NIMS 2.1.X.  A message stated, "must upgrade NIMS to


version 2.1.X in order to process data.  Data must be resent."                      





Resolution:





IQ need to be correctly configured.  The activation key and serial number


were never installed.                                                 
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                            Detailed Request Report


--------------------------------------------------------------------------------


Request Number:   16159   


Application:      Application Software B-E      


Location:         Nebraska State Office                             


Package:          FOCS 203 Beta                 


Call Date:        12/26/1996         


Activity:         


Caller:           Collier, Suzanne          


Resolving Tech:   Valdez, Ben               


Originating Tech: Valdez, Ben               





Request:





Nims system table create and send worked through cron.  Nimsrcv on state


office system (nesnet) has an email from FO (nef406) but it is not being read


into FOCS.  The email is a nims data transmission type of message.                                                                       





Resolution:





The cron allow file was on the system and should not be.                
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                            Detailed Request Report


--------------------------------------------------------------------------------


Request Number:   16160   


Application:      Utilities                     


Location:         GREELEY Area Office                               


Package:          FOCS 203 Beta                 


Call Date:        12/26/1996         


Activity:         


Caller:           Wall, Mike                


Resolving Tech:   Valdez, Ben               


Originating Tech: Valdez, Ben               





Request:





Installed Export/Import Utility.  Does not update package version.  Only


appears to "touch" date stamp on previous Export directories.          





Resolution:





SOFTWARE FIX:  Export/Import utility was corrected by properly updating


package version.                                                        
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		Detailed Request Report


--------------------------------------------------------------------------------


Request Number:   16161   


Application:      Application Software H-W      


Location:         GREELEY Area Office                               


Package:          FOCS 203 Beta                 


Call Date:        12/26/1996         


Activity:         


Caller:           Brannen, Kim              


Resolving Tech:   Teague, Phil              


Originating Tech: Valdez, Ben               





Request:





Pasis report shell from "focs" login goto menu- could not get "Walkins"


report to output to printer.                                            





Resolution:





Go into the /usr/local/bin directory to run the script.





SOFTWARE FIX:  Changes made to paiq220.pkg to resolve problem.                         
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                            Detailed Request Report


--------------------------------------------------------------------------------


Request Number:   16162   


Application:      Documentation                 


Location:         GREELEY Area Office                               


Package:          FOCS 203 Beta                 


Call Date:        12/26/1996         


Activity:         


Caller:           Brannen, Kim              


Resolving Tech:   Charlton, Tom             


Originating Tech: Valdez, Ben               





Request:





On sheet listing all files on CD ROM pg. 14, suggest you list complete file


names next to CD file name-was not apparent whcih file contained the


import/export utility.                                                 





Resolution:





DOCUMENTATION ENHANCEMENT:  Release Note 66 will be modified as appropriate.               
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                            Detailed Request Report


--------------------------------------------------------------------------------


Request Number:   16163   


Application:      Application Software H-W      


Location:         Nebraska State Office                             


Package:          FOCS 203 Beta                 


Call Date:        12/26/1996         


Activity:         


Caller:           Collier, Suzanne          


Resolving Tech:   Buettgenbach, Terry       


Originating Tech: Valdez, Ben               





Request:





Trying to run PASIS IQ report and it never comes back, have to kill process


after 20 minutes (all other queries come back within 1-2 minutes or less)                                                                   





Resolution:





The nature of this query is such that it takes a long time.  Parcel related


queries were developed to meet needs identified in Maryland.  Mickey


Schockley, MD FOCS Coordinator, recommends a date range to constrain the


query.  Not action will be taken until further feedback from Maryland (NRCS


and MD Dept of Agriculture).                                      
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                            Detailed Request Report


--------------------------------------------------------------------------------


Request Number:   16164   


Application:      Documentation                 


Location:         Oklahoma State Office                             


Package:          FOCS 203 Beta                 


Call Date:        12/26/1996         


Activity:         


Caller:           Norton, Kevin             


Resolving Tech:   Valdez, Ben               


Originating Tech: Valdez, Ben               





Request:





CD inlay card does not ask or direct user to unmount the cd.            





Resolution:





DOCUMENTATION FIX:  Resolved by placing unmount command on inlay card.  
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                            Detailed Request Report


--------------------------------------------------------------------------------


Request Number:   16165   


Application:      Documentation                 


Location:         Oklahoma State Office                             


Package:          FOCS 203 Beta                 


Call Date:        12/26/1996         


Activity:         


Caller:           Norton, Kevin             


Resolving Tech:   Valdez, Ben               


Originating Tech: Valdez, Ben               





Request:





To provide for your information additional Quick Task Guides we have


developed.  Subject ares: Status Reviews, Conservation Contracts, Crop


Residue Mgmt.                                                               





Resolution:





Pending sponsor approval, the three Oklahoma QTG's will be included in FOCD3.  
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                            Detailed Request Report


--------------------------------------------------------------------------------


Request Number:   16166   


Application:      Application Software B-E      


Location:         MULLEN Field Office                               


Package:          FOCS 203 Beta                 


Call Date:        12/26/1996         


Activity:         


Caller:           Collier, Suzanne          


Resolving Tech:   Valdez, Ben               


Originating Tech: Valdez, Ben               





Request:





The automatic cron ran for the nims-build, however it built for 1996-1 not


1997-1 due to pulling date from the computer.                        





Resolution:





Adjust cron tab file to: -build -send -quarter 1997-1 > /dev/null 2>&1


if automatic cron tested prior to January 1, 1997.                       
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                            Detailed Request Report


--------------------------------------------------------------------------------


Request Number:   16167   


Application:      Documentation                 


Location:         LINCOLN Area Office                               


Package:          FOCS 203 Beta                 


Call Date:        12/26/1996         


Activity:         


Caller:           Collier, Suzanne          


Resolving Tech:   Valdez, Ben               


Originating Tech: Valdez, Ben               





Request:





NIMS Release notes #60, 5, Step 7 has wrong info.                  





Resolution:





DOCUMENTATION FIX:  Rather than /cdrom/allpkgs/install/apps, the


documentation will read:  /cdrom/foundatn.                                     
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                            Detailed Request Report


--------------------------------------------------------------------------------


Request Number:   16168   


Application:      Application Software B-E      


Location:         Colorado State Office                             


Package:          FOCS 203 Beta                 


Call Date:        12/26/1996         


Activity:         


Caller:           Wall, Mike                


Resolving Tech:   Borchers, Irene           


Originating Tech: Valdez, Ben               





Request:





Delta and Greely FO crons were set to run early this morning (12/20).


Communication log shows data received and reply sent as ok.  Logs in the


field do not show replies received.  Receipt of data does not show up in NIMS


status reports at state or area offices.  Can only run IQ query reports.  No


standard reports.                                             





Resolution:





1.  The automatic cron sent data for 1996-1 (instead of 1997-1) since the


action took place prior to January 1.  When the NIMS Status report was


checked for 1996-1, the offices showed up in the status report.


2.  Standard reports were not yet available at the time of this log.


3.  The reply feature relies on e-mail being setup properly.  Per discussion


with user, replies are generally a problem and do not work correctly.        
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                            Detailed Request Report


--------------------------------------------------------------------------------


Request Number:   16169   


Application:      Application Software H-W      


Location:         California State Office                           


Package:          FOCS 203 Beta                 


Call Date:        12/26/1996         


Activity:         


Caller:           Dix, Allan                


Resolving Tech:   Teague, Phil              


Originating Tech: Valdez, Ben               





Request:





System Cost Estimate Report - Selection of landscape does not override the


manage print option selection.                                       





Resolution:





DOCUMENTATION FIX:  The landscape print option requires a laser printer that


has been set up with the new hplaserIV terminfo file included in FOCD2.  This


will be clarified in both PASIS and Foundation Release Notes.





PENDING:  Phil Teague will follow-up with Alan Dix to resolve why hplaserIV does not show up in choice list on CA system.
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                            Detailed Request Report


--------------------------------------------------------------------------------


Request Number:   16170   


Application:      Application Software B-E      


Location:         Oklahoma State Office                             


Package:          FOCS 203 Beta                 


Call Date:        12/26/1996         


Activity:         


Caller:           Kane, Harold C.           


Resolving Tech:   Valdez, Ben               


Originating Tech: Valdez, Ben               





Request:





During install of nims on multiple database system, nims presents the 


database choice question. But no answer is accepted. Process hangs.      





Resolution:





User had a local.cfg configuration problem.  Sent them a valid local.cfg


file.                                                                  
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                            Detailed Request Report


--------------------------------------------------------------------------------


Request Number:   16171   


Application:      Application Software H-W      


Location:         GREELEY Area Office                               


Package:          FOCS 203 Beta                 


Call Date:        12/26/1996         


Activity:         


Caller:           Miller, Ron               


Resolving Tech:   Teague, Phil              


Originating Tech: Valdez, Ben               





Request:





In using FOTG-MGMT SYSTEMS TEMPLATE REPORTS and using Genicom printer the


output is confusing: NRCS LAND USE: DY  <-- Code does not agree with code in


system which was "C".  Also embedded break causes a separation.                                                                     





Resolution:





SOFTWARE FIX:  Problem relates to logic error in program; will be fixed in production release.
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                            Detailed Request Report


--------------------------------------------------------------------------------


Request Number:   16172   


Application:      Documentation                 


Location:         Colorado State Office                             


Package:          FOCS 203 Beta                 


Call Date:        12/26/1996         


Activity:         


Caller:           Wall, Mike                


Resolving Tech:   Carlson, Jack             


Originating Tech: Valdez, Ben               





Request:





More explanations on install for multiple databases.  Also add references to


utility packages list.                                             





Resolution:





DOCUMENTATION ENHANCEMENT:  Information has been added to Release Note 66, including a reference to documentation provided with FOCD1 (Section 6 of the Implmentation Guide).





Listing utility package references will be deferred and considered in FOCD3.
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                            Detailed Request Report


--------------------------------------------------------------------------------


Request Number:   16173   


Application:      Documentation                 


Location:         California State Office                           


Package:          FOCS 203 Beta                 


Call Date:        12/26/1996         


Activity:         


Caller:           Dix, Allan                


Resolving Tech:   Carlson, Jack             


Originating Tech: Valdez, Ben               





Request:





Sent instructions that were developed by SO and AO to modify modem and port


settings.                                                           





Resolution:





DOCUMENTATION ENHANCEMENT:  Hardware integration lab has provided information for Release Note 66.
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                            Detailed Request Report


--------------------------------------------------------------------------------


Request Number:   16174   


Application:      Application Software B-E      


Location:         Oklahoma State Office                             


Package:          FOCS 203 Beta                 


Call Date:        12/26/1996         


Activity:         


Caller:           Norton, Kevin             


Resolving Tech:   Borchers, Irene           


Originating Tech: Valdez, Ben               





Request:





The menu items for NIMS reports has changed.  With this change individuals


having access to NIMS Statndard Reports, etc. have lost access.  Need to


correlate and automatically change on the load of NIMS.             





Resolution:





During installation, existing user privileges will be automatically checked


and where NIMS changes have been made, the user will be given the equivalent


privileges.  NIMS made changes in 2 places:


Create and Send -- if user previously had access, a change is made to the id


to allow the same access.


Reports -- if the user had access to reports, the user id is given access to


NIMS standard reports and to ad hoc IQ reports.        
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                            Detailed Request Report


--------------------------------------------------------------------------------


Request Number:   16187   


Application:      Documentation                 


Location:         Ohio State Office                                 


Package:          FOCS 203 Beta                 


Call Date:        01/02/1997         


Activity:         


Caller:           Caminiti, Judy            


Resolving Tech:   Blackwell, Andi           


Originating Tech: Blackwell, Andi           





Request:





User was trying to find the problog.doc file on the ftp server and was unable


to.                                                               





Resolution:





Told user to click on the problog.doc file name in the Newsflash item to


download the file.                                                     
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                            Detailed Request Report


--------------------------------------------------------------------------------


Request Number:   16213   


Application:      Hardware and Systems Software 


Location:         Wisconsin State Office                            


Package:          FOCS 203 Beta                 


Call Date:        01/06/1997         


Activity:         


Caller:           Beyer, Sherrie            


Resolving Tech:   Valdez, Ben               


Originating Tech: Valdez, Ben               





Request:





Installed 705.kyb file on the PC - delete key does not work in FOCS.  Also,


705.txt says the usr/lib/word/tcap and 705 terminfo files are updated. Saw no


evidence of this; unsure which utility affects the 705 vtnet terminfo on the


Unix side.                                               





Resolution:





SOFTWARE FIX:   Changes will be made to the 705.kyb file to correct problem.


PENDING DOCUMENTATION ENHANCEMENT:  Espedal, Elliott, and Carlson will develop a description of what happens during installation of 705.kyb and reflect in user documentation as appropriate.
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                            Detailed Request Report


--------------------------------------------------------------------------------


Request Number:   16214   


Application:      Documentation                 


Location:         Wisconsin State Office                            


Package:          FOCS 203 Beta                 


Call Date:        01/06/1997         


Activity:         


Caller:           Beyer, Sherrie            


Resolving Tech:   Valdez, Ben               


Originating Tech: Valdez, Ben               





Request:





Release notes describe landscape capabilities dynamics subheadings.  No


further documentation found - which reports?  How do I find and use this? Add


to User's Guide or QTG.                                           





Resolution:





DOCUMENTATION FIX:  Printer setup instructions will be included in Release Notes 59.  PASIS will provide information regarding affected reports.                    
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                            Detailed Request Report


--------------------------------------------------------------------------------


Request Number:   16215   


Application:      Application Software B-E      


Location:         Indiana State Office                              


Package:          FOCS 203 Beta                 


Call Date:        01/06/1997         


Activity:         


Caller:           Walters, John             


Resolving Tech:   Borchers, Irene           


Originating Tech: Valdez, Ben               





Request:





Nimsrcv file in /var/spool/cron/crontabs directory was removed. Nimsrcv login


is still present.                                                 





Resolution:





The NIMS install process encountered a cron.allow file during its


installation process.  NIMS first removes the cron entry, if one exists, and


then tries to insert a new one.  The existence of a cron.allow file resulted


in the failure of the insert of the new cron entry.





DOCUMENTATION ENHANCEMENT:  We will add this scenario -- a disappearing crontab entry -- to the troubleshooting section of the Installation Guide.  Note that an error would have been generated during the install process and this error is documented


in the new install guide -- 18.                                               
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                            Detailed Request Report


--------------------------------------------------------------------------------


Request Number:   16216   


Application:      Application Software H-W      


Location:         GREELEY Area Office                               


Package:          FOCS 203 Beta                 


Call Date:        01/06/1997         


Activity:         


Caller:           Wall, Mike                


Resolving Tech:   Valdez, Ben               


Originating Tech: Valdez, Ben               





Request:





5n printing Management System Templates, we get garbage characters in the


land use filed and in other locations on the report. This occurs whether we


print to screen or to a printer. The report also breaks unnecessarily?                                                               





Resolution:





SOFTWARE FIX:  Same problem as support log 16171; will be fixed for the production version.
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                            Detailed Request Report


--------------------------------------------------------------------------------


Request Number:   16217   


Application:      Application Software H-W      


Location:         GREELEY Area Office                               


Package:          FOCS 203 Beta                 


Call Date:        01/06/1997         


Activity:         


Caller:           Wall, Mike                


Resolving Tech:   Valdez, Ben               


Originating Tech: Valdez, Ben               





Request:





In previous PASIS version, components added, edited or deleted affected any


cost list that used it.  That appears to still be the case, so there is not a


need to highlight a cost list record before entering the components screen,


and there needs to be some kind of caution that editing components affects


all costs lists.                                       





Resolution:





DOCUMENTATION ENHANCEMENT:  Suggestion above will be incorporated in the final version of the document.    
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                            Detailed Request Report


--------------------------------------------------------------------------------


Request Number:   16218   


Application:      Application Software B-E      


Location:         Wisconsin State Office                            


Package:          FOCS 203 Beta                 


Call Date:        01/06/1997         


Activity:         


Caller:           Beyer, Sherrie            


Resolving Tech:   Valdez, Ben               


Originating Tech: Valdez, Ben               





Request:





Home Page says GO TO function is fixed.  I still get a data base error when


trying to put FSA status review report on GO TO Menu - Summary of SR Tract


Determinations Report - SQL error- 284 (duplicate)               





Resolution:





The Manage GOTO module is improved, and most FOCS applications interact with it correctly.  This problem is Status and Quality Review application specific, a long standing problem log, and will be deferred until FOCD3 release.  GOTO function should work for the other FOCS applications. 








NUMBER 33 of 38


                            Detailed Request Report


--------------------------------------------------------------------------------


Request Number:   16219   


Application:      Application Software H-W      


Location:         GREELEY Area Office                               


Package:          FOCS 203 Beta                 


Call Date:        01/06/1997         


Activity:         


Caller:           Wall, Mike                


Resolving Tech:   Valdez, Ben               


Originating Tech: Valdez, Ben               





Request:





Conservation System Comparison Report: Costs only appear to be included for


one of two planned practices with associated costs, and Costs per acre less


than $1 show upas $0, which could be misinterpreted.  Comparison was done


with only two systems with associated costs, but two practices with costs in


only one of the systems.                                 





Resolution:





SOFTWARE FIX:  One of two practice problem is associated with planning practices at the subfield level and is a bug.  Will be fixed for the production verison.  





Costs per acre less than $1 is a design issue and is referred to the sponsor.  The design team made an explicit decision to have the software function this way.  No action will be taken at this time, pending further user feedback and sponser direction.
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		Detailed Request Report


--------------------------------------------------------------------------------


Request Number:   16220   


Application:      Application Software B-E      


Location:         GREELEY Area Office                               


Package:          FOCS 203 Beta                 


Call Date:        01/06/1997         


Activity:         


Caller:           Brannen, Kim              


Resolving Tech:   Valdez, Ben               


Originating Tech: Valdez, Ben               





Request:





Nims 1997-1 progress was manually sent from Greeley field office to state


office w/cc to area office.  At field office and area office nimsrcv messages


are normal.                                                     





Resolution:





SOFTWARE FIX:  The cc option to area office will be fixed in the production


version.                                                            
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                            Detailed Request Report


--------------------------------------------------------------------------------


Request Number:   16221   


Application:      Application Software B-E      


Location:         California State Office                           


Package:          FOCS 203 Beta                 


Call Date:        01/06/1997         


Activity:         


Caller:           Dix, Allan                


Resolving Tech:   Valdez, Ben               


Originating Tech: Valdez, Ben               





Request:





When tried to nimscopy.sh, received -329 database not found or no system


permission at /tmp/prel-ea000vJ line 2.                                





Resolution:





To run NIMS, user must be logged in as the FOCS manager.
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                            Detailed Request Report


--------------------------------------------------------------------------------


Request Number:   16222   


Application:      Application Software H-W      


Location:         Iowa State Office                                 


Package:          FOCS 203 Beta                 


Call Date:        01/06/1997         


Activity:         


Caller:           Bruce, Dale               


Resolving Tech:   Valdez, Ben               


Originating Tech: Valdez, Ben               





Request:





Three problems with Conservation Management Templates: 1) Templates dont


start on new. 2) x of xxx runs past margin.  3) Words get run


together.                                                              





Resolution:





PENDING:  Items 1 and 2 are being diagnosed.





Review of text developed in example cited in Item 3 revealed that the user ran the text together during the development of the data.  No problem exists.                   
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                            Detailed Request Report


--------------------------------------------------------------------------------


Request Number:   16223   


Application:      Application Software H-W      


Location:         GREELEY Area Office                               


Package:          FOCS 203 Beta                 


Call Date:        01/06/1997         


Activity:         


Caller:           Wall, Mike                


Resolving Tech:   Teague, Phil              


Originating Tech: Valdez, Ben               





Request:





Conservation Plan Users Guide Changes: 1) First paragraph should be F10 to


access options.  2) Shift F10 is recurring schedule.                 





Resolution:





DOCUMENTATION FIX:  The Conservation Plans User's Guide Changes will be


corrected in final version.                                        
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Detailed Request Report


--------------------------------------------------------------------------------


Request Number:   16232


Application:      Application Software H-W      


Location:         Trenton Field Office, Nebraska                             


Package:          FOCS 203 Beta                 


Call Date:        12/20/1996         


Activity:         


Caller:           Roger Kanable, Suzanne Collier                


Resolving Tech:   Teague, Phil              


Originating Tech: Valdez, Ben               





Request:





Due to the change in the way HEL determinations are done, the report format on the CPA-026 column headings will not be acceptable to our clients.  It is confusing.   See attached report and comments.           





Resolution:





SOFTWARE FIX:  The column headers are incorrect and will be fixed in the production version.                                        
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