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News Flash – PRMS Frequently Asked Questions!

December 3, 2001 (updated)

The Performance and Results Measurement System (PRMS) has been redesigned to improve the quality of performance data, respond better to internal and external customers, and reduce the burden of data entry on the field.  As we deploy these new features we have received some questions about the system and these changes. Below are responses to some of the frequently asked questions.

Access Questions

Q. How do I enter data into PRMS?

A. Click on the Internet Explorer (IE) icon and go to the PRMS website, www.nrcs.usda.gov/prms Once in the website, login to PRMS by entering your existing PRMS login and password and click on the “Login” button. Once logged in, click on the “Field Measures” button in the left column for access to data entry for field measures. State and national performance measures can be accessed directly by clicking on the appropriate performance category button on the left column of the main PRMS screen.

PRMS works only with Internet Explorer 5.0 or higher.

Q. How do I know that I have the correct version of IE?

A. On the main Internet Explorer top menu, click on Help and then About Internet Explorer. A pop-up box will have information about the version that is loaded on your machine.  If I have an older version of IE or need to get IE 5.x contact your IRM support person. IE 5.x is included on Common Computing Environment (CCE) CD#3.

Q. I have a CCE-compliant computer in my office, but I can’t find IE. Where is it?

A. IE may already exist as a desktop icon or a button on your computer menu. If not, look under Start/Programs/Internet Explorer. If you still can’t find it, click on the Start/Search (or Find) button on the lower left of your computer screen, select “For files or folders”, and enter “IEXPLORE.exe” (without the quotes) and click on “Search Now.” Once you have located the file, click on it to automatically start Internet Explorer. If you wish to create a shortcut so that you can get to IE quicker in the future, right-mouse click on the IEXPLORE.exe file and “Create Shortcut.” This will create an icon on your computer desktop. From now on, to start Internet Explorer, you can simply click on the icon.

Q. I found IE. How do I start it?

A. Click on the icon or the program name and it will automatically start.

Q. I have a copy of or can download a new copy of IE from the web. Can I upgrade?

A. Any changes to CCE computers should be coordinated with your state IRM Coordinator or CCE Help Desk. These staff are the central control points for hardware and software for the CCE equipment.

PRMS Location

Q. What is the web address of the new PRMS?

A. The address is: www.nrcs.usda.gov/prms
Q. I have PRMS bookmarked in my browser, but that link doesn’t seem to work or takes me to the old PRMS reports. What gives?

A. You need to delete the old bookmark and replace it with the new URL address.

Q. How do I save this location so I don’t have to continually enter the URL each time I go to PRMS?

A. Internet Explorer makes it very easy to save website addresses. Enter the address in the address line, at the top of your browser, and hit the Enter key. Once you are on the PRMS website, click on the Favorites menu choice on the browser top menu. Click on “Add to Favorites” and hit the Enter key. The next time that you want to go into PRMS, just go to Favorites and select the PRMS website from the drop-down choice list.

PRMS is also directly available from the NRCS Homepage under the Quick Links pull-down menu. Selecting the “Perf. & Results Meas. Sys.” choice will take you directly to the PRMS website.

PRMS System Performance

Q. I have been experiencing frequent difficulty in accessing the new PRMS site. Why?

A. Some of the access problems are relating to new security requirements for the Department and some are the inevitable bugs associated with introducing a major software revision. The ITC is correcting problems as quickly as possible and doing all they can to minimize downtime. Please report problems to the help desk promptly so we can get them fixed. We appreciate your patience during the transition.

Q. Why do the PRMS web pages and screens seem to not load or load very slowly?

A. Although some slow loading issues may be related to system bugs, most slow issues are related to network loads or congestion problems. These are being addressed by USDA and NRCS’s telecommunications staff. You may want to avoid peak usage hours, generally between 9:00 and 11:00AM EST, Monday through Friday, and all day, the Friday of the end of the pay period.

Q. In the old PRMS, my session could time-out if I stayed on too long without doing anything. Is this still an issue?

A. Yes, if you stay in over 30 minutes without entering data or doing some other screen activity, your session will time-out. This is to optimize performance for all the users that are actively entering data, setting up user accounts, or viewing reports.

PRMS Reports

Q. Where do I find the FY2002 PRMS reports?

A. The FY2002 PRMS reports have not been implemented as of December 1, 2001. They are a high priority item that should be completed in the next month.

Q. If I can’t look at my data, how do I know that my data are being stored in PRMS correctly? 

A. Unfortunately, until we have “View prior entries” or reports available your options are very limited. System features and functionalities, like reports and data records management, are very high priorities and are being developed.

PRMS Features

Q. What can I use PRMS for today?

A. As it stands, PRMS is fully operational for the entry of all Field, State, and National performance measures.

Q. Can I start entering my State-level performance?

A. For those PRMS users with authorization to access State-level performance measures, these measures will be displayed on the PRMS main screen. Nationally-authorized users should be able to see the national measures on their PRMS main screen. Other users will be able to add State or National level measures when the user profile screens are released.

PRMS New Features

Q. What are some of the new features that have been added in this version?

A. Here is a list of things that have been added.

· Map-based location of performance (just click on the map where you did the work)

· Simplified data entry screen (all performance items are on a single page)

· Customer information (customer information, including status, is maintained, and available for attaching to reporting performance, through a simple pull-down list)

· Comprehensive data quality checking (data ranges, data completeness, data type)

PRMS Help

Q. How can I get help using PRMS?

A. On-line help is available directly by typing on the HELP button on the top menu bar of PRMS. There, you will find the PRMS Quick Guide, the Revised PRMS Business Definitions (v.9), and Module 2, Applying TCAS Definitions.

PRMS Help URL:http://prms.nrcs.usda.gov/prms/help/help.html
Additional Help can be found on the Integrated Accountability System (IAS) Training website:

IAS Help URL: http://www.nrcs.usda.gov/IAS2002
PRMS Help Desk: prms@nrcs.usda.gov
PRMS Upcoming Enhancements

Q. What features and functions are in the works?

A. Several features are currently under development.

· State and local conservation programs (tied in with WebTCAS)

· State and local performance measures

· Goal setting

· FY2002 PRMS Reports

· Contributions to NRCS Conservation Programs (Non-NRCS Contributions)

· PRMS Data Records Management (View Prior Entries and Data Checker)

· Customers Maintenance (activate/inactivate customers, import customers from Customer Service Toolkit)

· PRMS User Accounts Management

Q. I have heard something about an Executive Information System for NRCS.

A. The first phase of the Executive Information System has been completed and is being reviewed by agency leadership.
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