Loading Client Access on Migrated PCs 


The problem with loading Client Access from the AS/400 after migrating to the CCE network has to do with authenticating the user.  When prompted for the User ID/password to access the share on the AS/400, valid AS/400 User ID/password pairs do not work.  At this time, we do not know what is needed to successfully pass this authentication.  One workaround is to set the AS/400 up to allow non-authenticated access (anonymous/guest) to the ‘share’ on the AS/400.  

There are two ways to turn on guest access: a set of “green screen” commands; or ClientAccess (CA) Operations Navigator(OpsNav).  The OpsNav method requires the optional parts of ClientAccess.  In other words, a workstation that was loaded with just the default installation (Basic Operations and Job Management) cannot do this.  Either method can be done remotely as long as you have a Security Officer user ID/password for the system.

Important:  Once you have loaded Client Access, you must set the system back to disallow guest access.  Both methods include an instruction for doing this.

Green Screen Command Method

First sign on to the AS/400 with the QSECOFR or equivalent user ID and password.  These commands can be entered at any AS/400 command line on any terminal, including a remote session.  Case is not important: upper case or lower case will work.  In each of these sets of three commands: the first one changes the configuration; the second and third commands stop and restart the NetServer.

Notes: These (0) are all zeros, not letter O.  Single quote marks are required, where shown.  

Enter these commands (follow each one with pressing the Enter key):

call pgm(qzlschsg) parm(quser x’00000000’)


call pgm(qzlsends) parm(x’00000000’)


call pgm(qzlsstrs) parm(‘0’ x’00000000’)

After you have installed Client Access, enter this group of commands to set the NetServer back to prohibiting guest access.  Note that the only difference is quser is replaced with a single space enclosed in single quotes (‘ ‘).

call pgm(qzlschsg) parm(‘ ‘ x’00000000’)


call pgm(qzlsends) parm(x’00000000’)


call pgm(qzlsstrs) parm(‘0’ x’00000000’)

OpsNav (GUI) Method

First, open up OpsNav and expand the connection by clicking on the plus (+).  When promped for User ID/password, use a Security Officer-level User ID/password.  Once it is expanded, it should look like this:
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Next expand Network, then Servers.  
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Double click on TCP/IP.  The right side of the display will look like this:
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 Right click on AS/400 NetServer, then select Properties from the pop-up menu.  The next part can be confusing since there is more than one place labeled “Advanced” and more than one place labeled “Next Start”, so follow carefully.  

First click on the Advanced tab at the top of the Properties window.   You should see something like this.
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Now, click on the Next Start button.  You should see this window:
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Enter QUSER in the Guest user profile entry box.
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Click OK on this panel, and on the next panel.  This will bring you to the display of  TCP/IP servers.   

The NetServer must now be restarted.  To do this, right click on AS/400 NetServer.  Select “Stop” from the popup menu.
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In a minute or so, you will see the status of the NetServer has gone to “Stopped”.   Now, right click on NetServer again and select “Start” this time.
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You should now be able to successfully map the drive to install Client Access.  Once you have finished installing Client Access, set NetServer to disallow guest access.  

To do this, follow through these same instructions.  When you get to the place where you enter QUSER, you just remove the “QUSER” from the entry box.  Then stop and restart the server, as described in the instructions.

1

